
Terms of Use: 
 
Welcome to heipac.com, a website (Site) owned, operated and managed by the Health Equity 
Institute of Massachusetts, LLC. Please read these Terms of Use carefully before using this 
Site. By using, accessing or downloading graphics, text and other material (Content) from this 
Site you agree to these Terms of Use. If you do not agree to the terms of this agreement, please 
do not use this Site. 
As our Site evolves, we may change the content and modify these Terms of Use at any time, 
without notice. You are responsible for reviewing this page from time to time to ensure 
compliance with the then-current Terms of Use because they will be binding on you. By 
continuing to use the Site after or if you have been notified that new or revised Terms of Use 
have been posted on the Site, you will be deemed to agree to the new Terms of Use. 
INTELLECTUAL PROPERTY 
You should assume that the copyright, trademarks, and all other intellectual proprietary rights 
(IP Rights) in the Content displayed or available through the Site is the property of Health Equity 
Institute of Massachusetts, LLC, or its owners unless otherwise noted. Unauthorized use of the 
Content is strictly prohibited and may infringe the IP Rights in the Content. You may not 
reproduce, publish, archive, transmit or link to the Site (including, without limitation, linking in 
any way which frames, replicates or misleads any person regarding your association with the 
Site) without the prior written consent of the Health Equity Institute of Massachusetts, LLC. 
INFORMATION 
You agree that Health Equity Institute of Massachusetts, LLC provides no advice or 
endorsement of any kind and nor do we give any advice or offer any opinion with regard to the 
value or suitability of any particular transaction or course of action. 
Health Equity Institute of Massachusetts, LLC declares and states that all Services will be 
provided in a professional, ethical and workmanlike manner in accordance with good practice 
and standards in its industry. Neither the Company, nor its principals, members, managers, 
employees, agents or contractors provide medical advice, consultation, diagnosis or treatment, 
or legal or financial advice. Neither the Company, nor its principals, members, managers, 
employees, agents or contractors take the place of or plays the role of your primary physician or 
other health care providers. You should consult your own professionals and/or providers for 
such advice and if you have a health emergency, you should dial 911. 
The Health Equity Institute of Massachusetts, LLC strives to provide you with useful, accurate, 
and timely information on this Site, and will strive to make changes and updates to content as 
time and resources permit. Any decision that you make must be based solely on your own 
evaluation of your circumstances and objectives. Health Equity Institute of Massachusetts, LLC 
recommends that you independently verify the accuracy, currency or reliability of any 
information made available via this Site and upon which you intend to rely. 
ACCESS 
You understand that Health Equity Institute of Massachusetts, LLC may, for security and 
technical reasons, prohibit or restrict your access to the Site at any time at its sole discretion 
and without prior notice to you. Lundberg Health Advocates, LLC will notify you as soon as 
possible of any restriction to your access rights. 
LINKED SITES 
Health Equity Institute of Massachusetts, LLC does not endorse any link or site associated with 
a link to or from heipac.com, and is not responsible for the content on any linked site. You agree 
that by accessing any linked site you are doing so at your own risk and you agree to fully 
defend, indemnify and hold Health Equity Institute of Massachusetts, LLC harmless against any 
liability arising out of your accessing any linked site. 
WARRANTIES, INDEMNITY AND LIABILITY DISCLAIMER 



For the purpose of this section, Health Equity Institute of Massachusetts, LLC includes its 
members, managers, employees, agents, affiliates, information contributors, and associated 
service providers. Site means and includes any linked site. 
The Site services and information are provided on an "as is" basis. Health Equity Institute of 
Massachusetts, LLC does not give any warranty whatsoever, without limitation, as to the 
availability, accuracy, completeness, currency or reliability of the information or services made 
available via the Site; nor does it warrant that the Site will be error free, without interruption or 
delay or free from defects in design or engineering, viruses or malicious code of any kind. 
To the maximum extent permitted by law you specifically agree to indemnify, defend and hold 
Health Equity Institute of Massachusetts, LLC harmless from any and all loss, claims and 
expenses, including reasonable attorneys’ fees, relating to your use of the Site or its use by any 
person on your behalf and/or your violation of your agreement in these Terms of Use. 
Health Equity Institute of Massachusetts, LLC expressly disclaims (to the maximum extent 
permitted in law) all liability for any loss, damage, claim or other injury or cause (including, 
without limitation, actual, consequential, or punitive damages, lost profits, lost data, or business 
interruption), resulting from your access, use of, or reliance on the Site or the information 
provided via the Site, or any viruses that may infect your computer equipment or software, 
whether based on warranty, contract, tort or any other legal theory, and whether you have been 
advised of the possibility of such damages. If your use of the materials or information on this 
Site results in the need for servicing, repair or correction of equipment or data, you assume all 
related costs. Your sole remedy for dissatisfaction with the Site and/or content is to cease all of 
your Site use. 
PRIVACY 
You acknowledge that you have read and understood and agree to the terms ofHealth Equity 
Institute of Massachusetts, LLC’s Privacy Policy. 
GENERAL PROVISIONS 
Health Equity Institute of Massachusetts, LLC may, at its sole discretion, terminate or suspend 
your access to all or part of the Health Equity Institute of Massachusetts, LLC Site for any 
reason, including without limitation, breach of your agreement in these Terms of Use. 
If any provision of these Terms of Use is deemed void, unlawful or otherwise unenforceable for 
any reason, that provision shall be severed from these Terms of Use and the remaining 
provisions of these Terms of Use shall remain in force. 
These Terms of Use and your use of the Site will be governed by and construed in accordance 
with the laws of the United States and the State of Massachusetts exclusive of its choice of law 
principles. The courts in Middlesex County, Massachusetts shall have exclusive jurisdiction and 
venue over any dispute arising out of or relating to this Agreement, and each party hereby 
consents to the jurisdiction and venue of such courts. 
CONTACTING US 
Health Equity Institute of Massachusetts, LLC considers itself a model for ethical e-business 
practices. As such, we strive to make you feel comfortable about how we collect and use your 
personal information. If you have questions regarding Health Equity Institute of Massachusetts, 
LLC’s Terms and Conditions, Privacy Policy, the practices of the heipac.com Site, or your 
dealings with the Health Equity Institute of Massachusetts, LLC, you can contact us at xxxx. You 
may accessHealth Equity Institute of Massachusetts, LLC’s Privacy Policy here: (link to: Privacy 
Policy–below). 
 
First Posted April 2023 
Telephone: 617-651-1078 
Email: info@heipac.org  
Services: Individuals and Families 



 
PRIVACY POLICY: 
Health Equity Institute of Massachusetts, LLC (“Health Equity Institute of Massachusetts, LLC,” 
“we” “us” or “our”) operates a Website located at www.heipac.org (the “Website”) from which 
users can gather information concerning news and services provided by Health Equity Institute 
of Massachusetts, LLC. This Health Equity Institute of Massachusetts, LLC Privacy Policy 
(“Privacy Policy”) covers our treatment of personally identifiable information that we collect when 
you access the Website. 
INFORMATION COLLECTION AND USE 
Health Equity Institute of Massachusetts, LLC receives a variety of “personally identifiable 
information,” including your email address, IP address, and message content. Health Equity 
Institute of Massachusetts, LLC also collects names and mailing addresses (including street, 
city, state, and zip code) from users providing this information. We use this personally 
identifiable information as follows: 

• Health Equity Institute of Massachusetts, LLC requires that you provide your email 
address on the contact us section of the Website so that we can respond to your 
question(s) by email. You have the option of also providing information regarding your 
name, demographics (such as your state and country of residency), operating system, 
browser, Internet service provider (“ISP”), connection type and email program that you 
are using. 

• Health Equity Institute of Massachusetts, LLC also automatically receives and records 
information on our server logs from your browser, including your IP Address and the 
page you requested. Your IP address can be linked to your email address if submitting 
contact forms or emails to Health Equity Institute of Massachusetts, LLC. 

• In certain areas of this Website, we require that you provide us with personally 
identifiable information to be able to use that portion or those portions of this Website. 
For instance, the names and contact information of persons who visit our Websites are 
added to our database so that, for example, they may be contacted in the future 
regarding Health Equity Institute of Massachusetts, LLC’s products, services or future 
opportunities. Such contact may occur by email, telephone or mail, as Health Equity 
Institute of Massachusetts, LLC deems appropriate. 

Health Equity Institute of Massachusetts, LLC uses your email address for the following 
purposes: 

• to contact you about Health Equity Institute of Massachusetts, LLC or the Website. 
• to notify you when you receive a Health Equity Institute of Massachusetts, LLC email 

message. 
• to communicate with you concerning problems or malfunctions you report. 

INFORMATION SHARING AND DISCLOSURE 
Health Equity Institute of Massachusetts, LLC will not sell or rent your email address, name, 
mailing address, or other supplied information to anyone. Health Equity Institute of 
Massachusetts, LLC will not share your email address, first or last name, mailing address, or 
other received information to anyone, except as stated below: 

• We may disclose personally identifiable information about you as legally required in 
order for us to respond to subpoenas, court orders, or other legal processes. 

CHANGES TO THIS PRIVACY POLICY 
Health Equity Institute of Massachusetts, LLC may amend this Privacy Policy from time to time. 
If we make any substantial changes in the way we use your personal information, we will notify 
you by posting a prominent announcement on the Website. 
QUESTIONS OR SUGGESTIONS 
If you have questions or suggestions, please send an email to xxx.org. 
 



IP ADDRESSES 
When your Web browser or email application requests a Web page from another computer on 
the Internet, it automatically gives that computer the address where the requested information 
should be sent. This is called your computer’s “IP address.” (IP stands for “Internet protocol.”). 
INFORMATION COLLECTION AND USE PRACTICES 
Health Equity Institute of Massachusetts, LLC receives your IP address each time you view a 
Web page from the Website. Your IP address is not linked to your email address or any other 
personally identifiable information (unless you submit a form or a contact request on the 
Website). 
Your IP address may be used for various purposes, including: 

• to diagnose service or technology problems reported by you that are associated with 
your IP address. 

• to estimate the total number of users visiting the Website from specific locales, countries 
or regions of the world. 

LOG FILES 
When a Web page on the Website is requested, that request (including the date and time) is 
logged on our servers with information including the IP address of the computer that requested 
the page. 
We use log files for debugging and troubleshooting purposes. IP addresses and access times 
are not linked to your email address or any other personally identifiable information (unless you 
submit a form or a contact request on the Website). 
COOKIES 
If you request certain services from us, Health Equity Institute of Massachusetts, LLC may then 
attempt to set cookies on your computer and later access those cookies. You can normally 
refuse cookies by setting preferences in your browser. You do not need to accept cookies to 
use theHealth Equity Institute of Massachusetts, LLC website. 
A cookie is a small amount of data, which often includes a unique identifier that is sent to your 
browser from a website’s computers and then stored on your computer’s hard drive. A cookie 
cannot obtain information from your hard drive, destroy files, or transmit viruses. 
Each website can send its own cookie to your browser, if your browser’s preferences allow it. To 
protect your privacy, your browser normally only permits a website to access cookies that it has 
previously sent to you, but not the cookies sent to you by other sites. 
CHOICES ABOUT COOKIES 

• You can normally configure your browser to accept all cookies, reject all cookies, or 
notify you when a cookie is set. (Each browser is different, so check the “Help” menu of 
your browser to learn how to change your cookie preferences.) 

• If you reject all cookies, you will still be able to use the Health Equity Institute of 
Massachusetts, LLC website. 

• Cookies are used only as an option selected by you that allows us to recall your email 
address from the cookie that we sent to your computer. 

DATA STORAGE/USER INFORMATION 
• All Health Equity Institute of Massachusetts, LLC account information (including names 

and mailing addresses) and content of email messages are stored on multiple redundant 
disk storage systems. No removable offline copies or backups are made. 

• If you request deletion of your email address or any other identifiable information, your 
information will be deactivated and removed from our user registration database within 
thirty (30) days. 

In reviewing the information above, please keep in mind that Health Equity Institute of 
Massachusetts, LLC cannot and does not assume any responsibility for any actions or 
omissions of third parties, including other website users, including the manner in which they 



might use information received either from Health Equity Institute of Massachusetts, LLC or 
independently. 


